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2022 FAQ

« Can | switch my tickets? Can | return my tickets?
- All tickets are non-refundable and non-exchangeable.

o Will tickets be available at the Main Gate?

« What are the event hours?
- 1pm - 7pm, “Super Sippers"” enter at 12pm. Your
ticket includes Zoo admission so you can enter as

early as 10:00am with your ticket and tour the Zoo
until the event area opens! (Free parking, too!)

« Where does Brew take place?

- The event takes place inside of the Zoo's Waterfowl
Lake area just inside the Zoo's main gate. You are
free to enter and leave the event space as often as
you like. There are 3 stations inside the Zoo, they are
located in Main Valley, Zoo Central, and along the
Savannah trail.

« What does my sampling ticket include?

- Zoo admission from 10:00am - 6pm

- Unlimited beer and wine sampling

- Commemorative tasting glass

- 3 live bands each day

- Access to food, artisan and other vendors

+ What does my non-drinking ticket include?

- Zoo admission from 10:00am - 6pm
- 3 live bands each day
- Access to food, artisan and other vendors

« What does my Super Sipper ticket include?

- Zoo admission from 10:00am - 6pm

- Early entry to the event at 12pm

- Unlimited beer and wine sampling

- Larger commemorative tasting glass

- 3 live bands each day

- Access to food, artisan and other vendors

» How early can | enter the Zoo with my Brew ticket?

- Guests may enter as early as 10:00am to purchase
Brew tickets (if tickets are not already sold out) or
with their pre-purchased Brew ticket. Because
tickets include admission to the Zoo for the day,
guests can walk around Zoo grounds from
10:00am - 1pm and then come back to Waterfowl for
Brew when the gates open at 1 pm. Guests will also
be able to come and go from the event and tour the
Zoo until it closes at 6p.m.

- Tickets are currently on sale online. Tickets will
remain for sale at the gate unless we sell out prior to
the event day or on the event day. The last ticket
being sold at the main gate (provided that we have
not sold out) will be at 6 pm. Updates will be posted
on our website if we sell out.

» I'm a member. Can | purchase multiple tickets at the
member rate even if my guests are not members?

- YES!

« Can my kids come to Brew?

- Yes, event tickets (non-drinking) are required for
children 2 and over.

+ What Breweries and Wineries are represented?

- We have 80+ brews available for sampling from
more than 30 brewers. For a complete list visit the
Brew at the Zoo webpage at marylandzoo.org/brew.

« Can | bring food and beverages to the event?

- Yes. Guests are more than welcome to bring their
own food and non-alcoholic drinks, but we DO NOT
allow alcoholic beverages or glass items. There WILL
be food and snack vendors in the area offering a
variety of food at reasonable prices.

« Can | bring blankets or chairs?

- Yes. There is no seating in the event area, so if you'd
like to bring your own you can. No tents please.

* What can't 1 bring?

- Bicycles, Skate Boards, Skates, Scooters, Balloons,
Frisbees, Squirt Guns, Balls, Whistles, Glass, Alcohol,
Radios, Straws, Grills , Pets and Pop-up Tents.

» What does my ticket go towards?

- The Zoo is a nonprofit organization and 100%
of proceeds from Brew at the Zoo ticket sales
go directly to supporting animal care, Zoo
operations, education programs and wildlife
conservation efforts.



