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2020 Penguin Coast Daytime Reservation Form

All Information on BOTH PAGES Must Be Completed IN FULL Before Reservation Will Be Processed
Party Date: ___________________________________________________ Time:  2:00 PM
Type of Event:  ( Bridal Shower  ( Baby Shower 
Name: __________________________________________________________________________
Are you a member?: ( Yes ( No
If yes, please provide Member #:______________________________________
Address: ______________________________________City: _______________________State: ______ Zip: __________
Daytime Phone: ________________________________Cell Phone: __________________________________________ 
Email: ____________________________________________________________________________________________
Please read the following and INITIAL HERE in order to secure your date: ________
· Reservations MUST be received a MINIMUM of ONE MONTH in advance of requested date.

· The Zoo opens for the day at 10AM and closes PROMPTLY at 4PM. Tickets are all day admission; please keep this in mind when planning your day at the Zoo.
· Full package payment must be received with form to reserve date and time. Cancelations made up to two weeks prior to party date will receive a 75% refund. No refunds for parties canceling within two weeks of party date; however, you may reschedule based on availability.

· BALLOONS, CONFETTI, GLASS, AND STRAWS ARE PROHIBITED ON ZOO GROUNDS.

· Do not count guests that 1) have Maryland Zoo memberships, or 2) are under 2 years old in your guest count as they have free admission to the Zoo.
· Maryland Zoo Members should not be included in your admission pass guest count; however, you might want to increase the food and beverage count to make sure that you have an adequate amount of food. You are welcome to supplement on your own by bringing additional food and beverages. Alcohol may NOT be brought onto Zoo Grounds.
· Admission passes are mailed to you upon receipt of reservation form and full payment, so that you may distribute them to your guests before the day of your party. You may also elect to pick up your tickets at the Main Gate on the day of your party so you can distribute them to your guests as they arrive. Individual “will call” CANNOT be accommodated. There are no refunds for unused tickets.
· Menu should be selected at time of reservation. 

· Additional guests and beverages may be added up to 10 days prior to party.  Payment for additional guests or food and beverage is due minimum of 10 days prior to party.

· Tables and chairs are provided to seat up to 40 guests (depending on guest count).

Parties are held rain or shine indoors at our Penguin Coast Exhibit Education Center.
· Availability of date is not guaranteed until confirmed by Group Sales office. Available Saturdays and Sundays at 2:00pm all year long.
2020 Penguin Coast Daytime Reservation Form (cont.)
PACKAGE INCLUDES:
· 2 Hours of time at our brand new Penguin Coast Education Private Classroom space

· 20 all-day admission tickets

· Small gift for guest of honor

· White linen tablecloths

· Animal Ambassador Appearance

· Help of an on-site party coordinator

· Menu for 20 guests with the ability to add (up to 40 total)
PACKAGE TOTAL:








$__________
$1,295.00 for Members, $1,395.00 for Non-Members. Package total is due in full at time of reservation.

Additional items available for purchase:

· Extra Guests (F&B only):

_____ X $45 each
=
$__________ 

· Extra Guests (F&B + ticketing):
_____ X $55 each
=
$__________
· Add Sodas and Bottled Waters:  
_____ X $5 each
=
$__________
TOTAL FOR ADDITIONAL ITEMS:






$__________
Additional items can be added up to 10 days before the party date. Tickets can be mailed to you to distribute in advance or you may pick up your tickets at the Main Gate on the party date to distribute to your guests as they arrive to the Zoo. Individual “will call” cannot be accommodated.
Payment: Check ____ Credit Card ____ * Date is not guaranteed until completed form and payment are acknowledged as received by Group Sales.
Credit Card #: _____________________-_____________________-_____________________-_____________________ 
Expires: _______/___________ Name on Card: ___________________________________________________________
Signature: _________________________________________________________________________________________
Party Authorized By (Please Print): ___________________________________________________   Date: ____________
Please sign and send both pages of the completed form 
with deposit (full package price) to the email, fax, or address below:

Group Sales Department

The Maryland Zoo in Baltimore

Druid Hill Park

Baltimore, MD 21217
groupsales@marylandzoo.org
Fax: 443-320-9027

Phone: 443-552-5277

CONFIRM PACKAGE AND OPTIONS ON PAGE 2
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