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Maryland Zoo Membership program presented by Chase – Frequently Asked Questions

1)  Will the Zoo be sharing any of my personal information with Chase?
• The Zoo does not and will not share any of your information with third parties.

2)   If I am a current Maryland Zoo Member and also a Chase cardholder, can I receive  
both an early renewal discount and the Chase cardholder discount when renewing my 
membership?

• Membership discount offers cannot be combined. 

3)   If I am purchasing a Maryland Zoo Membership as a gift and I am a Chase card holder 
can I receive the Chase discount?

•   Yes, even if the membership is a gift, as long as you use your Chase credit or debit 
card, you qualify to receive the Chase cardholder discount.

4)   I am a Chase cardholder, what is the discount I can receive on Maryland Zoo  
memberships?

•  Chase cardholders save the following on memberships by using their Chase credit or 
debit card at the Entrance Gate or purchase via phone:

o  $5 OFF 
     Individual Membership $69   $64

                          Companion Membership: $99   $94
o  $10 OFF 

                          Basic Membership $149   $139
                          Plus Membership: $169   $159

o  $15 OFF
                          Deluxe Membership $239   $224

•  For online membership purchases, Chase cardholders get $5 off all membership 
types when they use their Chase credit or debit card.

5)  If I am a Chase card holder, how do I receive my discount on membership?
•  Simply stop by any open ticket booth at the Main Gate of the Zoo and use your Chase 

credit or debit card to receive your discount on memberships. You can also call the 
Membership Department at 443-552-5281, and an agent would be happy to assist you 
over the phone. Please note that when calling in to purchase your membership, you 
will need to use your Chase credit or debit card to receive the discount.
 To receive the Chase discount with an online membership purchase, simply enter 
the Chase discount code upon check out and use your Chase credit or debit card for 
the purchase. 
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