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WELCOME TO THE ZOO
OPEN DAILY FROM 10:00 AM – 4:00 PM
Closed Thanksgiving Day and Christmas Day. 
Open Friday through Monday in January and February.
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GUEST AMENITIES & ATTRACTIONS
FOOD/REFRESHMENTS
Ready for lunch or a light snack?
Stop by one of the Zoo’s several cafes,
including The Whistle Stop, Railway
Express, Pizza Depot, Bait Shack,
and Oasis. Our diverse menu offers
something for everyone.

WILD THINGS GIFT SHOP
Plush animals, toys, apparel, gifts,
books, and more—all with a wildlife
conservation theme.

SHUTTLE SERVICE
Catch a FREE Zoo Shuttle ride to the
center of the Zoo then back to the
Main Gate when you are ready to leave.

STROLLERS/
WHEELCHAIRS ($)
To help your visit go smoothly, strollers
and non-motorized wheelchairs are 
available for rent at the Wild Things
Gift Shop. Please inquire upon entering
the Zoo.

FIRST AID/SECURITY
Zoo Security personnel will provide
first aid and other assistance to visitors
in need. Ask any Zoo staff member
to contact Security for you, or call:

410-396-7102 (8:30 a.m. – 4:30 p.m.)
410-608-4310 (4:30 p.m. – 8:30 a.m.)

JONES FALLS ZEPHYR
TRAIN RIDE ($)
Board the Zoo’s passenger train
and enjoy a leisurely 10-minute
ride along the forested edge of
the African Journey exhibit before
looping back along the same track.
Open daily, weather permitting.

CAROUSEL ($)
Experience the fun of an old-fashioned
carousel ride with a Zoo twist.
Our Victorian-style carousel features
thirty unique and exquisitely designed
animals. Choose your favorite!
Open daily, weather permitting.

FEED A GIRAFFE ($)
Visit the Giraffe Feeding Station
and let a giraffe pull a leafy snack
straight from your hand. Incredible!
(Weather permitting.)

PENGUIN ENCOUNTER ($)
Meet penguins up close. Enjoy a
20-minute tour of the Zoo’s Penguin
Embassy. Tours happen twice daily
and can be purchased at the main 
entrance. Limited space available.

($) Additional fee required.

GROOM A GOAT
The goats in the Farmyard welcome
guests to their corral all day long.
Feel free to bruch, pet, or just visit
them for as long as you like.

CREATURE ENCOUNTERS
Visit the Zoo’s outdoor education center
to see Animal Ambassadors up close,
talk to Zoo educators, and participate
in hands-on activities about wildlife.

GIANT TREE SLIDE
Located in the Maryland Wilderness
exhibit, the Zoo’s Giant Tree introduces
visitors to forest life and gives children
an unforgettable ride on a tree branch
slide. Don’t miss it!

KEEPER CHATS
Participate in a 15-minute chat with
keepers, who will discuss the animals
in their care and answer your questions.
(Check Zoo signs for times.)


